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Digital Technologies Enabling
Higher Education Equity, Quality

and Efficiency




Higher Education Equity, Quality and Efficiency

Higher

Education

Sector




Higher Education Equity, Quality and Efficiency

Visualize evolution over

time.

20/04/2020

Clobal monitoring of school closures caused by COVID-19

2G

1G

b g
‘ !Lﬂn“"ﬁlllI|u|illll.r!!ral:ﬂ||lr..-_ H | ‘

. T, T, . W, ¥
P A L
or 7 ik Rl b h th i
. L A
e e o e R
B et

0

1,291,004,434 affected
learners

r 81.8% of total enrolled
learners
151 country-wide closures
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Higher Education Equity, Quality and Efficiency

* Access to infrastructure, devices and resources

e Availability of online learning resources and strategies tailored to students from
marginalised groups (special learning needs, remote areas, socio-economics
limitations, gender and ethnicity)

* Quality of online teaching and learning

* Online learning support for students

* Modes of assessment

e Relevance of curriculum to changing demands of emerging industries and the
future shape of the workforce post-COVID-19




Technology-Enabled HE: Blended T&L

Traditional Distributed or
face-to-face (F2F) computer-mediated (CM)
learning environment learning environment

Blended Learning Environment
(combines F2F and CM instruction)




Technology-Enabled HE: Blended T&L
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Technology-Enabled HE: Blended T&L

* The online resources provided by the national “flagship” university ensured the
quality of the content delivery across the three partner universities.

* Blended learning has provided more active and personalised learning among
students.

* Teacher has played a pivotal role in making blended learning effective.

* The access of technology remains a hindering factor; the growing penetration
of mobile technologies is changing such a situation but the speed still presents
challenges for embracing blended learning.

 Teachers adoption of blended learning is constrained by the policies at the
institutional/system level.
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Technology-Enabled HE: Virtual Reality
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Chemical engineering students in lab session setting up and

operating the single-use bioreactor.




Technology-Enabled HE: VR/AR

In 2020, Mohawk College in Canada has
implemented VR/AR technology in the
delivery of learning modules for certain
technician courses. This innovative
approach was taken to accommodate
students who, due to familial or financial
circumstances, are unable to physically

attend the campus.




Technology-Enabled HE: Artificial Intelligence

Intelligent tutoring systems:
Computer-based systems that
leverage Al to provide personalized,
adaptive instruction that mirrors the
benefits of one-on-one tutoring, and
their objective is to monitor and

provide support to learners.

Example 1

The Open University (UK) — OpenEssayist is an ITS
that is specifically designed to offer constructive

feedback on preliminary essay drafts.

The OpenEssayist ‘graphics’ landing screen, with ‘essay” and ‘analysis’ tabs visible

| openEssayist #Home  @Hop  dAcpon & satesead <

Your Draft : More Graphics Options

Anout




Technology-Enabled HE: Artificial Intelligence

Chatbots provides a form of personalized learning and support by replying to students’

enquiries and redirect them to the right content and resources.

m Ask me a question about the College
or your studies.
Bolton College, Ada is a campus chatbot assistant e . 2
that is designed to cut staff workload by answering

timetabile for a larger image.

guestions about the campus, timetabling and can
Extra MATHS Timetable

support students by responding to day-to-day M1 IITT |"' EEEE
questions about the college and campus services. -, | ll HEE | i
Learners can access the chatbot in College and also =l fesma] | ] ==

- [ [T TTTTTTI

at home, via an app on their mobile phone.

All Drop-In sesssions are open to all maths student
All 6.E.M sesssions are open to all maths students
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Rethinking Al in Higher Education:

Emergence of ChatGPT




Date:
24 December 2022

Time:
1130hrs

Venue:
Intercontinental Hotel Lobby Lounge in
Seoul, South Korea

In Attendance:

2 Professors of EdTech from Seoul
National University

1 EdTech Specialist from World Bank

1 Director from Asian Development Bank
Me




y does education technology fail in the education sector?

ChatGPT  Poe

Education technology, also known as EdTech, can sometimes fail to
have a significant impact in the education sector due to a variety of
reasons:

. Lack of Pedagogical Considerations: Effective education
technology should be designed with pedagogy in mind.
However, some EdTech solutions focus more on the
technology itself rather than on how it can enhance teaching
and learning. If the technology does not align with educational
goals or fails to engage learners effectively, it may not deliver
the desired outcomes.

. Insufficient Teacher Training and Support: Teachers play a
crucial role in integrating technology into the classroom. If
they lack proper training and ongoing support to effectively
use the technology, they may struggle to incorporate it into
their teaching practices. Without adequate guidance, teachers
might not fully understand the potential benefits of the
technology or how to leverage it optimally.

. Limited Access and Infrastructure: Education technology
requires access to reliable internet connectivity, devices, and
appropriate infrastructure. In many regions, especially in
developing countries or underserved communities, there may
be a lack of these resources, hindering the widespread
adoption of EdTech solutions. Unequal access to technology
can exacerbate educational inequalities.

. Implementation Challenges: The successful integration of
EdTech often requires careful planning and implementation
strategies. Poor execution, resistance to change, or inadequate
support from school administrators can hinder the effective
use of technology in classrooms. Lack of coordination among
stakeholders, such as teachers, administrators, and IT staff, can
also impede the adoption and implementation process.

. Lack of Personalization and Adaptability: Education technology
should cater to diverse learning needs and preferences. If
EdTech solutions are not flexible enough to accommodate
individual learners' variations in pace, style, and interests, they
may fail to provide personalized learning experiences. One-
size-fits-all approaches may not effectively address students'
unique requirements.

& | Talkto ChatGPT on Poe g 9 e
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6. Insufficient Evidence of Effectiveness: While many EdTech
solutions claim to improve learning outcomes, the evidence
base supporting their efficacy may be limited. The lack of
rigorous research and evaluation of EdTech tools makes it
difficult to gauge their true impact on student learning.
Without convincing evidence, educators and institutions may
be reluctant to invest in or adopt new technologies.

. Cost and Sustainability: Implementing and maintaining EdTech
solutions can be expensive, especially for cash-strapped
educational institutions. The cost of purchasing devices,
software licenses, and technical support services can strain
budgets. Moreover, ensuring the long-term sustainability of
EdTech initiatives may be challenging without adequate
financial planning and commitment.

. Ethical and Privacy Concerns: Education technology often
involves the collection and analysis of student data. Privacy
concerns arise when data security measures are insufficient, or
when data is used for purposes beyond its intended scope.
Concerns about the ethical implications of data usage can lead
to resistance and hesitancy among educators, parents, and
students.

N

©

It is important to note that while education technology faces
challenges, it also holds immense potential to transform teaching
and learning when designed and implemented thoughtfully, with
consideration for pedagogy, teacher support, accessibility,
personalization, evidence-based practices, and ethical
considerations.

M Share C Retry ] Q@

Why does EdTech fail in

the education sector?

1. Lack of pedagogical
considerations

2. Insufficient teacher
training

3. Limited access and
infrastructure

4. Implementation
challenges

5. Lack of personalisation
and adaptability

6. Insufficient evidence of
effectiveness




Generative Al - Student-Driven T&L Tool

Augilable online af www sciencedirect. com
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Reconceptualizing ChatGPT and generative Al as a student-driven
mnovation m higher education
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Dai, Y., Liu, A., & Lim, C.P. (2023). Reconceptualizing ChatGPT and generative Al as a
student-driven innovation in higher education. Procedia CIRP.




Generative Al - Student-Driven T&L Tool

. ChatGPT is an example of generative Al designed to generate new content rather
than analyze or manipulate existing data.

. ChatGPT has a large and steeply increasing user base since its launch in December
2022 with 100 mil users in the first two months and 25 mil daily visits.

. The user interface of ChatGPT is a simple dialogue format that affords
conversations initiated and controlled by users.

As ChatGPT empowers students, do students have the capacity to carry out and
manage the inquiries? What competencies are needed from students as they plan,
organize and personalize their learning process?




Generative Al - Student-Driven T&L Tool
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Generative Al - Student-Driven T&L Tool

. Learning analytics for personalized learning

. Real-time assistance for customized scaffolding and feedback (learning
partner)

. |deation facilitator

. Enhancing education access and resource for social justice

How can we as teachers/professors design a learning environment to
take up the affordances of ChatGPT as an enabler for higher education
equity, quality and efficiency?




Generative Al - Student-Driven T&L Tool

. Shifting from learning via ChatGPT to learning with ChatGPT
. Learning to learn with ChatGPT

»
»

Learning
t::‘ ::oh:fép Do students and teachers/professors
;§ know how to learn? How do we scaffold
i co e lifelong learning?
ChatGPT
Time ”
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Impacts on Higher Education

Curriculum and Assessment




(Gen)Al in Higher Education T&L

1. Adaptive: As a component of intelligent tutoring system, gen-Al provides
tailored or adaptive assessments and feedback based on student
performance.

2. Automatic: Al technologies like ChatGPT can provide just-in-time, almost
instantaneous and continuous feedback assessment and evaluation
automatically. Rather than stop-and-test, Gen-Al can be built into learning
activities for an ongoing analysis of student achievement.

3. Advanced: Al can introduce more sophisticated assessment strategies,
such as analyzing student responses in natural language, and assessing
problem-solving strategies.




(Gen)Al in Higher Education T&L

[ oneaxinc wews | woca |

HKU to prohibit use of ChatGPT for homework

and other assessments as its use can be \ITS TIMFS WORLD PRETR e
considered as potential plagiarism . .

D —— ;P p—— P il Top French university bans use of

oo ChatGPT to prevent plagiarism

SciencesPo." -




Can you please explain why some universitie

ChatGPT  Poe

As an Al language model, | don't have access to real-time
information or specific details about recent events. However, as of
my last knowledge update in September 2021, there were no
widespread bans on using Al language models like ChatGPT in
universities. However, it's possible that individual universities or
academic institutions may have implemented restrictions or
guidelines on the use of Al models for specific reasons. Some
potential reasons why a university might consider banning or
limiting the use of ChatGPT or similar models could include:

. Academic integrity: Universities have strict policies regarding W hy d o So m e u n ive rsities ba n Ch atG PT?

plagiarism and maintaining academic integrity. If students
were using Al models to generate essays or assignments
without proper citation or acknowledgment, it could be seen
as a violation of these policies.

. Unequal access to resources: Al language models like ChatGPT
require substantial computational resources to run effectively.
If some students or departments have more access to these

1. Academic integrity

resources than others, it could create an imbalance in the 2 . U n e q u a | a Cce SS tO reSO u rces

educational experience. Universities may implement .

restrictions to ensure fair access to resources. 3 . Et h I Ca | Co n Ce rn s
4
5

N

w

Eth{ical conFerns: Al models are tra.ined on large datésets.,l
which can include biased or unethical content. If universities ) M iS u Se a n d a b u Se
. Lack of human interaction

have concerns about the ethical implications of using Al
models without proper oversight or regulation, they may
choose to restrict their use.

Misuse and abuse: Al models can be used for malicious
purposes, such as creating fake news, spreading
misinformation, or engaging in harmful activities. Universities
may ban or limit the use of Al models to prevent such misuse
and ensure responsible Al usage.

Lack of human interaction: Some educators and institutions
may argue that relying too heavily on Al models for
educational purposes could diminish the importance of human
interaction, personalized feedback, and critical thinking skills

& Talk to ChatGPT on Poe ([]J @ e

o

e




Guidelines for Specifics Assessments & Instructional Resources:

1. Lecture Enhancement: You can utilize Al-powered tools to create visually engaging
presentations, such as interactive graphs, visualizations, or simulations. You can also use Al-
based language models to generate real-time examples, case studies, or scenarios to
enhance lecture delivery and illustrate concepts effectively.
2. Assessments and Exams: While Al tools can quickly generate a large number of
questions, it's important to review and modify these guestions as needed and to ensure the
level of learning being assessed is appropriate. Al can also be used to create simulations or
o o interactive assignments that require students to apply what they have learned to solve real-
Ret h I n kl ng T& L a n d world problems. These can be generated by instructors for formative or summative
assessments or by students for self-assessment.
3. Plagiarism Detection: Exercise caution while utilizing Al plagiarism detection tools, as
[ their accuracy is not guaranteed and there may be instances where they fail to detect
AS S e S s m e n t P ra ct I c e s plagiarism. Additionally, be aware that individuals could potentially exploit Al technologies to
circumvent detection software. Vigilance and mindful use of these tools is recommended.
4_ Student Support: You can integrate Al chatbots or virtual assistants to provide timely and
automated responses to common student queries, freeing up instructor time. You can also
use Al systems to suggest supplementary resources or personalized study plans based on
individual student performance.
5. Critical Thinking: Provide guidance to help students identify biases and misinformation
associated with Al. Develop activities that prompt students to participate in iterative, inquiry-
based thinking while using Al tools.
6. Student Correspondence. Instructors should consider incorporating language into their
emails or email signatures to disclose the use of Al-generated text when communicating with
students. For example, "The content of this email might include Al-generated responses;

however, they have been examined and confirmed by the sender.”




Transforming Curriculum

* The University of Florida launched a comprehensive Al across the curriculum
initiative in the Artificial Intelligence Academic Initiative Center, known as Al2 (Al
squared), to guide the university‘s re-accreditation process and its comprehensive

five-year work plan, specifically focusing on integrating Al into the curriculum.

e University of Auckland, also initiated the curriculum transformation framework in

facing of the evolving landscape of Gen-Al.




Research Supervision

Dai, Y., Lai, S.C,, Liu, A., & Lim, C.P. (In Press). ChatGPT and its impact
on research supervision: Insights from Australian postgraduate

research students. The Australasian Journal of Educational

Technology.




Research Supervision

. Accelerated research progress, enhanced research quality,
improved scholarly development and professional skills,
enhanced critical thinking, increased student confidence and
autonomy, and a deeper supervisory relationship.

. Shift in the roles and responsibilities of supervisors and
students: the former provides strategic direction and high-level
guidance, while the latter transits from apprentices to
autonomous researchers due to the independence fostered by
ChatGPT.




Research Supervision

. Strike a balance between utilizing Al for productivity and
preserving the integral human endeavours of research, which
includes iterative ideation, investigation, and communication of
innovative knowledge.

. Develop robust ethical guidelines and safeguards to ensure the
responsible and fair use of these powerful tools.
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Institutions’ Responses to Gen-Al




University of Toronto - Policy

At the University of Toronto, we remain committed to providing students with
transformative learning experiences and to supporting instructors as they adapt their

pedagogy in response to this emerging technology.

While many generative Al systems have recently become available, ChatGPT is
currently the most prominent, garnering worldwide media attention. This is an Al tool
that uses predictive technology to create or revise written products of all kinds,
including essays, computer code, lesson plans, poems, reports, and letters. The
products that the tool creates are generally of good quality, although they can have
inaccuracies. We encourage you to try the system to test its capabilities and

limitations.
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University of Toronto - Capacity Building for Staff

Workshops

Guidelines: related to academic integrity and the use of Al generative tools

Recourses recommendation: webinar recording videos, readings

Manpower support: Services offered by the library to support teaching and research

UNIVERSITY OF

TORONTO

Home » Events

October 2023 ~

SUN Mo

1 2

FAS Teaching &
Learning
Community of
Practice 2023-24:
Teaching and
Assessment in the
Age of Genarative
Al

12.00 pr - 1.00 pra

CENTRE FOR TEACHI

Home Contact What We Offer -

3 WED T
3 4
Designing a Microteaching
Scholarship of (Online)
Tl 1,00 0m - 400 om
Learning {SoTL)
Project
CEL Course
Development
Workshop 1: The
Fundamentals of
CEL
1.00pm - 230 pm

Home

UNIVERSITY OF

TORONTO

» Resources

H

UNIVERSITY OF

E
% TORONTO

CENTRE FORTI

Home Contact What Wi

Home » Resources » Generative Artificial Intelligence in the Classroom

« Additional supports for Instructors

10 Things You Should Know
About Generative Al For
Fall 2023

Generative Artificial
Intelligence In The
Classroom

What is Generative Al? Generative
Al is a branch of artificial
intelligence that can generate new
content, such as text, computer
code, images, of music. It uses
algorithms to learn patterns from
existing data and then

What is Generative Artificial
Intelligence and what application
does it have for classroom
instruction & learning? Tools that
leverage Generative Artificial
Intelligence (Al) and Large
Language Models to generate
new code or tex

» Tha Offica of the Vice-Provosl, Innovations in Undergraduate Education, has issued a
[resource page on ChatGPT and generative Al in the classroom JThis resource includes &

FAQ section that addresses a varlety of questions, Including the use of Al-detectors such
e GPT Zer

. s early as possible in your course. This assistance
ensures you are taking a proactive, educational approach to designing assessments that
make use of library resources - meet with them

= For planning your assignments.

+ Far in-class presentations customized ta your assignments addre:

information skills yeur students will need to be successful in your course
» Integrate a divisional writing centre and its student supparts info your course to ensure
students are taught appropriate research writing and referencing/citation for your
discipline.
» Regularly remind students of writing centre supports and the value of engaging with their
support staff to build one’s confidence in research and writing.




University of Toronto - Student Support

1. Experimental course: The course will utilize

cutting-edge technologies such as generative

Al and large language models
2. Workshops: to demystify ChatGPT and

explores some of its potential uses in

U of T News T 18

U of T prof to offer experimental course taught
with Al tools like ChatGPT

A
academic writing ‘;:’mhumn
R 3

3. Guidelines: related to academic integrity and S

Graduate Studies

t h e use of AI ge ne rat |Ve too | S GETTING THROUGH GRADUATE WORK: SYNCHRONOUS WORKSHOPS
Mam “( L ‘f - 5.30pm
SEp 1d = Flndu Additional Granting Sources by D7 Jay Clagn
1 1 Sep 25 - Al and the Modern Scholar: An Intro to ChatGPT for Academic Writing Ly Ur. Jane
4. Recourses recommendation: webinar rreerman and Noah Khan erAcademe HIEnS By H
D2T2 ~ Bullding & Better RelstiansHip with Your Writing by Ui | fona Lol
. . . 'ct 16— Writing an Ontario Graduste Schola mhpmﬁswm IL r. Katie Fry
recordin g vi deos. readin gs Dt 23 - Impraving Critical Thinking in Argumentative Writing by Harid feza bioin 4
’ et 30— Writing Field Notes for Qualitative Research by Bradley Dunseith
Moy 6 — Reflective Writing by Abir Hamimoudi
1 1 1 Moy 13 - Making an Academic Podeast a= a Graduste Student by Pranjal Tiwarl
5' Manpower Support: speak Wlth a |Ibrarlan Or I\'l - Choosing a Journal and Making a Submission by D1 Adsiz a Isiaka
agcay Mow 21 — Ee'yund the Basics: Prompt Engineering and Pluglns in ChatGPT for Academic
Wntlngl Dr. Jane Freeman and Moah Khan

consult the course instructor




Education University of Hong Kong - Policy

The Education University of Hong Kong (EdUHK) released a set of pedagogical
approaches on the use of Artificial Intelligence (Al)-enabled generative tools,
encouraging faculty to enhance learning and teaching quality through the use of

the new technology in May 2023.

Considering that these tools can be instrumental in nurturing independent and
innovative thinking, the University strives to guide students to use them with a
positive attitude. Students may make use of Al-enabled generative tools in their
coursework, as long as they make a declaration and articulate their reflections

during the learning process.




EdUHK - Capacity Building of Staff

- TR
i
W ol g g

1. Guidelines and sharing session of

guidelines for colleagues, with proposed
pedagogical approaches on Al-tools
Pilot Use of ChatGPT at EdUHK

Pilot use of ChatGPT-4 for staff AN it e L
3. Open resources online, readings and '

madel t-aiting Colleagues may doloto their

We b i n a r re C O rd i n g Vi d e O s e-:—ri\;e:ra:allen:h-i.slt; ot their ewn discretion at any time while

students’ conversation history is kept in the Univer:

recard purposes .0 ¢
read and acoept the




EdUHK - Student Support

1. Workshops and seminars related to ChatGPT
2. Pilot use of ChatGPT-3.5 for students

3. Recourses recommendation :': e
- of Hong Kong

EdUHK Library / Guides / AlinEducation / Internet Resources

Alin Education: Internet Resources

n Books/Journals | Articles/Book Chapters Internet Resources

Internet resources

:- FEE KR

The Education University

.= of Hong Kong t‘
17 March 2023

2023 3rd International Conference on Artificial Intelligence in Education (ICAIE 2023)
Al Now Institute

Artificial intelligence - OECD

12:30 - 115 pm
Online through Zoom | English

Artificial intelligence in education

Centre for Learning, Tea d Technology (LTTC)

How Al Can Improve K-12 Education in the United States

EEEEEEEER
nternational Conference o

Navigating the Future of

Ed ucation with ChatGPT: o The 3rd International Conference on Artificial Intelligence in Education Technolo. ET 2022)
Perspectives from Singapore .

on and Artificial Intelligence 2020 (ICEAI 2020,

entered Artificial Intelligence

The 3rd International Conference on Education and Artificial Intelligence Techno

onal Conference on Innovation in Artificial Intel

i The 23rd International Conference on Artificial Intelligence in Education (AIEL

The Society for the Study of Artificial Intelligence and Simulation of Behaviour (AISB)
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Holistic Approach Towards
Higher Education Innovations

and Digital Technologies




Issues and Challenges

* Lack of scale: Isolated promising practices

* Lack of capacity of teachers to engage in teaching and learning
innovations

* Lack of capacity of students to learn to learn with technologies
* Lack of institutional understanding and support

* Lack of partnerships and collaborations




Issues and Challenges

* Introducing an innovation requires simultaneous innovations in
pedagogy, curriculum, assessment, and institutional organization.

* The changes caused by the interactions between digital technologies
and the institution system not only determine how technologies are
adopted, but also affect the operation of the institutional system.

* Therefore, the dynamic co-adaptation and co-evolution of students,
teachers, institutional leaders, and other stakeholders with
technologies and the system determines whether the opportunities
of technologies for engaging students can be realized in higher
education.




Holistic Approach Towards HE Innovations




Holistic Approach Towards HE Innovations

Higher Educa

Selected Case

]’I]L’l]l!l_'ti I.L'.'l.l'llll!_'_: I)I'.IL"H. L <

(Institutional) Self-Assessment
Level
:Ii:i:mmoﬂIMd Eval llAmd 0 - Under Consideration
Y A —— 1 - Applying / Emerging
3 2 - Infusing
3 - Transforming
-
Curriculum / Partnership
0
Professional Policy and
Development Institutional Structure

Learning Support  Infrastructure , Facilities,
Resources and Support
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i FEHAKE Py |
.= The Education University RARAMRAE R
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CENTRE OF EXCELLENCE TPD MODEL

Capacity building for quality TPD in six Cambodian universities

Scaling-up of TPD activities

led by Master Teachers in their own universities

Reflections, evaluation, -
improvement and improvement s e e e ——

e e e e e e e e e e e e e e e - e e e eSS Ss S e e s s s ees-—-,

Development of TPD policies to support the sustainability of TPD

r
|
i I
! zoorn@ | = I O I
' 9 o 0 © | |80 2| aglyn -
¢ | & ) & | o BRI P 2 p— & |
: = | oY g ' I A |
‘O ‘@ Meetings and discussions with TPD policies at
M @ @ N| colleagues, stakeholders, and university level |
multi-sectoral partners I
| _

r 3
3

&»
v

e —————————a
partnership for

Centre of Excellence ey Ll

in Higher Education

Teaching and
Learning Innovations

teacher level

Master Teachers:

d Guided self-paced learning

L4
: with TPD digital resources Peer and facilitator
1
1

1

! R

Mr— —— 1 interaction via
|
— 1
1

Online PLC
= emmm | [ emes
' = oo

1
1
1
1
1
Face-to-face TPD workshop 1
1
1
1
1

Ministry of Education, World Bank —
Youth and Sport Funding support Real-time regular policy dialogues Updates of TPD activities Communications
and meetings with stakeholders and among partners and reflections
multi-sectoral partners ————————— —————————(—
. ) . - I Locallisation of TPD workshops with TPD digital resources
Development of a shared vision to drive the sustainability of TPD P e
I [] Needs analysis TPD digital resources :
I : (Khmer & English)
EdUHK . 1
Cambod -

Partmaronhardy Gambeion [ i
m I 1 1
. —_ 1 :
Establishment of the (] I [} 7’

R

d

graduates from the
TPD programme

Synchronous Asynchronous
learning learning

led by Master Teachers

-

Graduate Certificate in Teaching and Learning in Higher Education
for teachers' capacity building to become Master Teachers

Face-to-face
consultation
[

Reflections, evaluation,
improvement and improvement

T e

I
I
I
I
I
I
TPD programme: I
I
I
I
|




The Internet and Higher Education, a is quarterly journal devoted to addressing
Submit Your Paper contemporary issues and future developments related to online learning,
teaching, and administration on the Internet in post-secondary settings. It j
peer-reviewed journal intended to be a vehicle for scholarly presentation an

View Articles

dissemination of contributions, theoretical and applied, significantly
addressing innovative deployments of Internet technology in instruction ar
Guide for Authors reporting on research to demonstrate the effects of the Internet and

information technology (IT) on instruction in various contexts in higher
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contributions from across the globe and from various academic disciplines.|

journal provides a venue for theory papers, research studies, critical essays, |
Track Your Paper editorials, reviews, case studies, and social commentary contributions. Spec;’

issues are often devoted to specific topic areas with guest editors assisting i

Order Journal editorial process.

The scope of the journal is broad in terms of the range of issues and trends
Journal Metrics be addressed, for example, innovations or best practices in online teaching,

Cites ® learning, management, and administration. Other issues may include: Inter
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57 technology design and use; instructional models in online courses; online

More about CiteScore course development and instructional design; interaction in online courses;

Impact Factor: 4.238 @ collaborative learning; usability and evaluation of online environments and
portals; online communities of practice; institutional policies, standards an

5-Year Impact Factor: 5a30 © assessment; accessibility standards in online instruction; internationalizatic

Source Normalized Impact per Paper and cultural aspects of online classrooms; and issues and trends in
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I Thank You!

LIM Cher Ping

Chair Professor of Learning Technologies and Innovation
EdUHK

Visiting Professor, UNESCO-ICHEI

clim@eduhk.hk

The Education University of Hong Kong ranked 4thin Asia and 215t in the world in Education (QS World University Rankings by Subject 2023)
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